
WELCOME TO
STAY & PLAY
at the Brooks Family YMCA! 
Stay & Play is a member benefit designed to provide a safe, comfortable
environment for your child (6 weeks–12 years old) to play and socialize while you
exercise, work in the lobby, or take some time for yourself. Throughout your child’s
time in Stay & Play, they may color a picture, participate in a craft, read a story, or
join a group activity.

A few things to note before your visit: We require all children to wear
socks in Stay & Play. If you forget them, we have socks available to borrow.
Outside toys are not allowed, including electronics. Stay & Play is a screen
free zone.

Sensory Kits are available. This is a new addition to our space!
These kits include items designed to support a range of sensory needs
and can help promote relaxation, focus, or emotional regulation. Kits
may include noise reducing headphones, age appropriate fidgets, a
whiteboard, and visual prompts for deep breathing.

Sincerely,
Cheryl Bridges
Youth & Family Coordinator
Brooks Family YMCA
cbridges@piedmontymca.org

We look forward to getting to know your family!

While your child is with us, we do not change diapers or assist in the restroom. If your
child needs help with either, we will call you. We also do not provide or assist with
snacks. Labeled water bottles (or labeled bottles of milk for infants) are encouraged.

We strive to make each visit fun and enjoyable for every child.

Stay & Play Hours
Monday–Friday: 8am–12pm and 4pm–7pm
Saturday: 8am–12pm
Sunday: 12pm–4pm
Children may use the Stay & Play space for up to 2 hours per day. You can use
that time all at once or split it into shorter visits.

mailto:cbridges@piedmontymca.org


FAQs
Frequently Asked Questions
What can my child bring to Stay & Play?
Stay & Play participants may bring a water bottle labeled with their name. Infants
may bring a labeled bottle of milk or formula.

Does Stay & Play Staff change diapers?
No, we do not. If your child needs a diaper change, we will call you to address
that need.

My child is potty training, can you help them?
We are not able to help your child in the restroom. If your child needs to use the
restroom, we will call you.

Do you have snacks?
To help protect participants with allergies, we do not allow snacks or food of any
kind in Stay & Play.

This is my first time leaving my child, can I check on them?
You are welcome to check in briefly, but we recommend staying out of sight after
you say goodbye. Seeing you can be confusing for your child and may make drop
off harder. We will call you if your child is upset/inconsolable. Our time limit for
upset children is 10 minutes.

Can I leave the facility?
No. You must stay inside the facility while your child is in Stay & Play. This allows
staff to reach you quickly if needed.

Can my child bring in their phone/tablet?
No. Stay & Play is a screen free zone.

My child has a toy they really want to share, is that okay?
No. Stay & Play does not allow any outside toys. Please leave these items in the
car or with your personal belongings.



DROP OFF TIPS
Strategies for a smoother drop off.
Drop off can be difficult for the first few visits. We will work with
you and your child to help build confidence. Below are a few tips we
have found helpful for other families.

Plan to keep your first couple of visits short. This helps your child learn
that you are coming back soon.

Stay confident and calm, your child will take cues from you.

Keep goodbyes brief, consistent, and positive at the door.

After saying goodbye, leave quickly or move out of sight. This gives staff
the chance to comfort your child and help them find an activity.

At pick up, keep the same calm, confident energy you had at drop off.

Build a simple routine for drop off and pick up.

Drop off example: Take off shoes, help with name tag, quick goodbye
hug, “see you soon!”

Pick up example: “Hello!” Sip of water, shoes on, discuss plans for
later in the day.

Pacifiers and bottles of milk or water are welcome.

Consistency is key. Regular opportunities for your child to get to know
our team are the best way to build comfort.



STAY & PLAY POLICIES
FOR PARENTS
REQUIREMENTS: Stay & Play is a membership benefit. To use Stay & Play, your
child must be 6 weeks to 12 years old and have an active Brooks YMCA
membership.

PARENT INFO: Children are required to wear socks and complete a temperature
screening before entering. Please keep all personal belongings in the entryway
with shoes (toys, electronics, etc.). Stay & Play may be used for up to 2 hours per
day. No photography or videos of children at play.

DROP OFF: Parents and guardians must sign children in at Stay & Play. Each
child must wear a name tag during their visit. Parents and guardians will be asked
to provide a cell phone number and share what areas of the facility they will be
using, so Stay & Play attendants can contact them if needed. Parents and
guardians must remain on site at the Brooks Family YMCA while their
child is in Stay & Play.

PICK UP: Children may be picked up by any adult listed on the membership
account with photo identification. If the adult picking up is not on the account,
they must provide photo ID and be confirmed as the adult who dropped the child
off.

FOOD: Food is not allowed in Stay & Play. Labeled water bottles and sippy cups
are welcome, as well as labeled bottles for infants (breast milk or formula).

DIAPERING: Parents and guardians are responsible for diaper changes. If your
child needs changing, we will call you. After your child is changed, you may return
to your workout. Please inform staff if your child is potty training so we can
communicate with you if they need the restroom.

ADJUSTMENT: We understand some children need a few visits before they feel
comfortable at drop off. If a child is upset for more than 10 minutes, attendants
will contact the parent or guardian and ask that the child be checked out of Stay &
Play.

SICKNESS: Children with a fever over 100°F, runny nose, lice, cough, diarrhea,
vomiting, or any other contagious illness within the past 24 hours are not allowed
in Stay & Play.
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